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OFFICIAL

Hi , I am following up to seek further information in regards to the outage in Dapto NSW
yesterday (28 September 2025). It looks like media outlets may have been provided
information about the outage but no further information has been provided to the ACMA
since our call around 4pm yesterday. Can you please provide further information about the
cause of the Dapto outage as soon as possible. In particular, we are interested to
understand how this outage is different to other Significant Local Outages that Optus is
notifying the ACMA of at this time. Specifically, has this outage involved an outage in the
core network that prevented the 000 emergency calls being successfully carried, rather
than the outage being limited to just an outage involving the radio access network (RAN)? It
would seem that might be the case if Optus was able to capture information for welfare
checks which means the calls have entered the Optus network. If the outage involves the
core network, is Optus certain or undertaking further investigations at this time that the
outage did not impact calls beyond the Dapto area?
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